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ISM is pleased to announce the 30th year in business providing customer-centric 
strategies to global, best-in class companies.  The following activities are taking 
place during 2015 to celebrate this milestone: 

- Discount on Barton’s new book: The Definitive Guide to Social CRM 

- Two-part CRM Magazine Special (July - Part 1, August - Part 2) 

-  Discount on the regisration fee for CRM Conference & Exhibition:  August 17-19 

- Announcement of ISM's 2015 Top 15 CRM Software Awards 

- Register Now for ISM's June 9th "The Impact of Gamification in the CRM 
Marketplace" Webinar 

  

- Check out ISM's career openings1 for a Marketing Associate, a Senior and Junior 
Consultant, and a Technical Consultant.  
_______________________________________________________________________ 

Special Discount on Barton’s New Book: The Definitive Guide to Social CRM 

Following two previously successful books, Barton Goldenberg’s new book: The 
Definitive Guide to Social CRM: Maximizing Customer Relationships with Social Media to 
Gain Market Insights, Customers, and Profits was published on March 20, 2015, by 
Pearson, the #1 global publisher. Click here1 to access the publication press release.  

To order Barton's new book at a 40% discount, please click on the book icon below and 
then click on the FT Press icon and enter the discount code: CRM40 in the appropriate 
field: 
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Barton Goldenberg has written a two-part CRM Magazine 'Special' to Celebrate 
ISM's 30th Year in  

 

Barton writes:  "For the past 30 years, I have been deeply honored to actively participate 
in our ever-changing CRM industry.  I have written a two-part 30th Anniversary Special 
that CRM Magazine1 will publish in their July and August 2015 issues.  

Part 1 focuses on how customer engagement has changed over the years, and how 
these changes have impacted both the critical CRM people/process/technology mix as 
well as CRM user adoption.  

Part 2 looks forward five years and focuses on how three technologies - mobility, Social 
CRM and the Internet of Things - are helping to define and support the new customer 
engagement model. 

  

 

Special Discount on the CRM Show of the Year: CRM Evolution Conference & 
Exhibition August 17—19 in NYC Marriott Marquis 

 

 

ISM Founder-President Barton Goldenberg Presents His 2-Part Social CRM Bootcamp 
and Participates in a Multi-Author Book Panel. 

  

Plan now to register for the CRM Evolution2 conference and exhibition sponsored by the 
editors of CRM Magazine. For a ‘Friends of ISM’ $100 discount to the CRM Evolution 
event, enter SPEAK15 when registering. Register before July 17th and save an additional 
$100! The Book Panel is on Monday, August 17 and Barton’s 2-part Social CRM 
Bootcamp is on Tuesday, August 18. For more information on Barton's presentations, 



please click here 1 

  

 

  

 

 Announcement of ISM's 2015 Top 15 CRM Software Awards on June 10 
 

 

ISM will be announcing its winners of 2015 Top 15 CRM Software Awards for both 
‘Enterprise’ and ‘Small & Medium Business’ Solutions on the ISM Website on June 10.  

The ISM Top 15 CRM Software Awards are based on rigorous testing of CRM software 
programs from around the world that are sold in the North American marketplace. Each 
software program is tested and rated according to 179 selection criteria. ISM's software 
analysis is 100 percent unbiased.   

  

To purchase either the Top 15 CRM Software Reviews or individual software reviews as 
from June 11th, click here 

  

 

 Don't miss the June 9th Webinar: The Impact of Gamification in the CRM 
Marketplace  

  

Barton will be joined by two executives from Mzinga, a leading Social Media platform 
vendor. By attending this webinar, participants will: 

  

• Learn how organizations are using Gamification to increase user engagement 
within their CRM applications and Social Media communities 

• See real-life demos of how organizations are applying various Gamification 
features to propel sales, marketing effectiveness, and customer service operations 

• Better understand why Gamification engages service and support teams, 



increases customer service and drives up employee retention 
• Learn why Gamification software sales are exploding and why you need to jump 

on this bandwagon now 

  

As is the case with all ISM webinars, this webinar will provide a mix of learning and real-
life Gamification examples. It will be pragmatic and immediately applicable to your day-
to-day work.  If you want to stay on top of key business trends, you don’t want to miss 
this event so sign up today! 

  

Date: Tuesday, June 9, 2015 
 
Time: 10:00 AM Pacific/ 1:00 PM Eastern 
 
Duration: 1 hour 

 

 
(You may register up to 12:55 PM EST on June 9) 

ALL ISM WEBINARS ARE FREE OF CHARGE TO ATTEND 
    
 


