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Join us for our November Webinar  

Creating Customer Experience Management 
Excellence: Secrets from the Pros 

How well do you know what your customers experience when doing business with your company? What’s it 
like when people visit your website, call your contact center, request information, or meet face-to-face with 
your sales reps? How well do you capture the ‘Voice of the Customer’ within your company, and what do you 
do with the information? 

By attending this webinar, you will: 

• Hear about the challenges associated with designing and delivering a meaningful Customer 
Experience Management program. 

• Better understand the tight linkages between Customer Experience Management and 
Customer Relationship Management. 

• Learn how you can creatively leverage Customer Journey Mapping in an omni-channel 
environment to optimize the customer experience. 

Learn how to increase your knowledge of your customers and optimize their experience at every stage of the 
journey during this important event, co-sponsored by ISM and Infor, a leading provider of business 
application software serving more than 70,000 clients worldwide. 

 
Date: Tuesday, Nov. 10, 2015 

Time: 11:00 AM Pacific/ 2:00 PM Eastern 
Duration: 1 hour 

Register Now 

  

 
(You may register up to 12:55 PM EST on November 10) 

Can't make it? Register anyway and we'll email you a recording within 24 hours of  conclusion 



ALL ISM WEBINARS ARE FREE OF CHARGE TO ATTEND 

To access the complete ISM 2015-16 Webinar Schedule, please click here 
 
  

  



Presented By: 

Since its founding in 1985, ISM has established itself as the 
premiere strategic advisor to organizations planning and 
implementing customer-centric strategies. Led by Founder and 
President Barton Goldenberg, ISM is focused on providing a 
lifecycle approach to customer relationships. ISM meets the 
demands of today’s connected world with Digital Strategies to 
implement CRM, Social CRM, Big Data Analytics, Customer 
Experience, Branded Communities and Channel Optimization 
initiatives. 

Barton Goldenberg, Founder/President, ISM  

  

Infor’s Customer Experience Suite provides organizations with a 
complete view of their customers at every stage in the marketing 
and sales cycle and delivers one vision from order to delivery. Visit 
Infor Customer Experience Suite to learn more about the solutions 
including CRM, Configure Price Quote, Contract Lifecycle 
Management, service management, marketing resource 
management, real-time interaction management and campaign 
management. 

Robert Fiss, Director of Business Consulting, Infor 

  
 

 

  

    

 
  

More News: 

View ISM's October Webinar: “How Your Organization Can Benefit from 'Branded' Social Communities ” 

If you missed this important Webinar or you want to recommend the webinar, it can be viewed in its 
entirety, by registering at ISM’s Webinar Archive. Click here  

  
New ISM Blog Posts 

An outgrowth of the Social Media community phenomena is the "Branded" Community: A digital 
community, controlled and managed by an organization that leverages community platform software 



to promote business goals while providing members with information, support, interaction, and 
comradery. Or, as described in the Harvard Business Review: A group of ardent consumers 
organized around the lifestyle, activities, and ethos of a brand.  

Read Barton's latest blog post discussing the value of Branded Communities to any organization. 
Clickhere. 
 

  
Trusted Experts Dedicated to Creating and Sustaining Lifetime Customers 

Follow Us 

    
  

   

  
 

 

  

 


